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Independent News, Views and Service
Skype Sightings at eBay Live
An undercurrent of Skype awareness around eBay Live's opening day

I remained in Boston for the first day of eBay Live - eBay's annual event for its infrastructure players and
Resellers - and found evidence of Skype awareness in various ways:

o The Cheerleader: a Skype Partner exhibits on the eBay Live show floor

o The User: an eBay-focused customs broker uses Skype to encourage prospective Buyers and Sellers to call for
more information

o The Education, Part I: Skype 101 Computer Lab at eBay University
o The Education, Part II: Enhance Your Business with Skype
o The Quiet Revolution: How Skype is getting absorbed into a Fortune 500 company's field network.

2y The Cheerleader: Now that I have your attention.. My professional
services client OnState, publisher of the OnState ACD Call Center for
Skype, announced a partnership with eBay online services provider
Seamless Development who were exhibiting at eBay Live. Simply the
presence of the Skype logo in the Seamless Development booth drew
attention from many attendees who wanted to know more about the basics
of Skype itself. And of course for attendees interested in cost effectively
reducing their customer service costs, OnState was able to provide a live
demonstration of their ability to communicate in real time - via Voice
and/or Chat - with any website visitor as well as manage the enquiries such
that appropriately qualified agents responded, activity was evenly spread
across agents and customer activity was logged for followup. Suffice it to
say more than one prospect latched onto the potential for this service to save
the six figure cost of a PBX to manage a small call center. And, as for those
simply enquiring about Skype, there is still a large user base out there that
expresses surprise when they find many basic Skype services, but especially
video calls, are free.
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